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Morningstar Retirement Manager FAQ

4. Which service is right for me?
The Managed by Morningstar service is appropriate for you if you don't have the time, knowledge, or interest to
manage your retirement account.

The Managed by You service is appropriate if you want to have responsibility for your retirement account; or want
a second opinion about your investment choices.

5. What are the benefits of Managed by Morningstar?
When you choose the Managed by Morningstar solution, you receive:

> Professional Oversight—Morningstar will create a personalized strategy for you by defining a retirement savings
goal and constructing a portfolio based on your personal situation.

> Professional Investment Selection—Marningstar chooses the mast appropriate and highest quality investments
for your situation from among your available investment options.

> Regular Investment Updates—Morningstar manages the transactions and reviews your account on a quarterly
basis, making adjustments only when necessary.

> Ongoing Account Monitoring—M orningstar will monitor your situation according to the information they receive
from you and your plan provider and will modify your investment strategy when circumstances change.

> Quarterly Progress Reports—You can sign up for e-mail alerts that will keep you informed about your transactions
as well as a quarterly Progress Report, which will outline your performance and progress towards your goals.

6. How does the Morningstar Retirement Strategy Rating System work?

Morningstar Retirement Manager helps you determine whether or not you are on track toward reaching your
retirement savings goals by assigning a Retirement Strategy Rating to your account. The rating is based upon a
“five-star” scale, with a five-star rating being the most effective. However, the methodology for assigning ratings
is very different from the fund rating. An overall strategy rating is created by equally weighting, then averaging,
the individual ratings that have been assigned to four key strategy components: Goals, Risk, Investments, and
Savings.

Ratings for the individual strategy components are based on the following:

The Goals Strategy star rating is based on the projection of how close the participant’s annual retirement income
will be to his or her retirement income goal. The larger the gap between the projected income and the projected
need, the lower the star rating.
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The Risk Strategy star rating is based on how closely the portfolio in the participant’s plan fits the asset mix that
Morningstar Associates has determined is appropriate, as well as how close they match the diversification tar-
gets Morningstar sets for stock and bond allocations.

The Investments Strategy star rating is based on the fund quality of the participant’s investments, using
Morningstar Associates’ quantitative scoring system.

The Savings Strategy star rating is based on an analysis of whether the participant is saving at an appropriate
level to generate sufficient assets by the time of retirement in order to meet his or her retirement income goal.

7. How much does it cost to use Morningstar Retirement Manager?

Managed by You is provided at no cost. If you select the Managed by Morningstar service, your account will be
charged an annual percentage fee of 0.50% on your average daily account balance. Your account will be debited
for the appropriate charge on a monthly basis. This fee covers Morningstar's quantitative and qualitative profes-
sional oversight of your account, regular investment updates, ongoing monitoring, and quarterly Progress Reports
as well as services provided by your plan recordkeeper to make investment management and advisory services
available to you.

8. When are changes implemented to my account?

Your initial changes will occur within 5 business days through the Managed by Morningstar service. This delay
occurs because as part of the Managed by Morningstar service, Morningstar Associates investment professionals
provide a qualitative review of all new portfolios. After your initial changes have been implemented, Morningstar
Associates will review your account quarterly and make changes when necessary.

Changes made through the Managed by You service will occur real-time once you have confirmed the proposed
recommendations in Step 3 of the service.

9. How often are changes made to my account?

Once you are enrolled in the Managed by Morningstar service, Morningstar Associates’ investment professionals
will monitor and review your account quarterly and rebalance it, when necessary. Changes to your account could
occur if you have updated your personal information or if the funds selected no longer match the target asset
allocation. Your account will be reallocated once a year to reflect any change in the target asset allocation that
Retirement Manager has determined for you.

If you choose the Managed by You service, you will be responsible for making changes to your account. Changes
can be implemented at any time through Step 3 of the Managed by You service option.
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10. How do | access Morningstar Retirement Manager?
Go to www.sentryins.com/myretirementaccount and enter your username and password. Then click on the
“Advice/Education” tab to access the Morningstar Retirement Manager service.

11. How long will it take me to receive my personalized retirement strategy?

In most cases, it takes just a few minutes to complete the three-step process and receive your recommendations.
Or, you can spend more time explaring different scenarios for your retirement strategy and personalize

the recommendations further by providing supplemental information about your spouse and your additional
investments.
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