
Adopting Sentry’s recommended procedures can help you reduce your
dealership safety exposures.

Sentry is a leading provider of insurance and safety services for the auto dealership
industry. Put our expertise to work for you. Sentry’s experienced safety professionals
recommend that auto dealership customers adopt specific prevention procedures 
covering:

• Premises safety

• Lot safety

• Building safety

• Interior safety

These recommendations, designed to help you reduce your claims, are detailed in
Sentry Solutions – The Guide to Keeping Dealership Conditions Safe.  

With Sentry’s help, you’ll spend less time worrying about dealership conditions and
more time focusing on running your business successfully.

Sentry Insurance – 
We know your business.

Don’t Let Unsafe Conditions 
Put Your Dealership on the Skids

1800 North Point Drive
Stevens Point, WI 54481

1-877-3SENTRY
sentry.com

au
to

 d
ea

le
r 

ex
po

su
re

s

40-1353B 4/04 (✔)

k
ee

p
in

g
 d

ea
le

r
sh

ip
 c

o
n

d
it

io
n

s 
sa

fe

An elderly customer walked
through a service bay
entrance. After chatting with
the mechanic who was work-
ing on his car, the customer
walked towards a new car
that caught his eye two bays
over and tripped on an air
hose. He broke his hip and
suffered a head contusion.
The dealership was held liable
for his injuries, since no signs
or employees warned the
customer to stay out of the
service bay area.

Sentry’s property and casualty coverages are underwritten by Sentry Insurance a Mutual Company or its subsidiary Sentry Select Insurance
Company, Stevens Point, WI. Safety and claims services are provided by the underwriting company, or by Parker Services LLC, a subsidiary
of Sentry Insurance a Mutual Company, Stevens Point, WI. Policies are not available in all states.

This page contains general information on reducing risk. Sentry recommends that you consult with your legal counsel and safety experts as
appropriate.

Claim File


