Don’t Let Product Safety Issues .
Stop Your Facility Short S

Adopting Sentry’s recommended procedures can help you reduce your 1800 North Point Drive

product safety exposures. sl Pl vl e
1-877-3SENTRY

Sentry is a leading provider of insurance and safety services for the electronic sentry.com
component manufacturing industry. Put our expertise to work for you.

Sentry’s experienced safety professionals recommend that manufacturers adopt
product safety prevention procedures covering:

o Staff skills

* Design

e Testing

* Manufacturing
e Quality control

These recommendations, designed to help you reduce your claims, are detailed in
Sentry Solutions — The Guide to Reducing Products Liability.

With Sentry’s help, you'll spend less time worrying about product safety issues and
more time focusing on running your business successfully.

Visit us at sentry.com for more information on reducing risks associated with
your business.

Sentry Insurance -
We know your business.

Claim File

A manufacturer successfully
tested a portion of 500 fire
SUppression sensors pro-
duced from customer design
specs. Testing records were
maintained for only one
year. Three years later, the
manufacturer faced a multi-
million dollar lawsuit follow-
ing a large warehouse fire.
The lack of quality control
records severely hampered
the manufacturer’s defense.

Products and safety services are underwritten, issued and/or administered by a member of the Sentry Insurance Group,
Stevens Point, WI. For a complete listing of companies, visit sentry.com. Policies, coverages, benefits and discounts
are not available in all states. Certain restrictions apply. See policy for complete coverage details.

This page contains general information on reducing risk. Sentry recommends that you consult with your legal counsel
as appropriate.
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